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The Essendon Community Legal Centre sees hundreds of people each year and provides an
essential alternative for people who otherwise would be unable to access
affordable legal services.

The Centre educates people about the law so that they can make more informed choices;
supports people representing themselves or pursuing self-help remedies; and refers clients to
appropriate organisations and services where they can obtain
additional advice or assistance.

We work to benefit and empower the community, and assist disadvantaged or disenfranchised

people to be more knowledgeable about the law, and more confident and proactive in their
dealings with the legal system.



VISION FOR THE ECLC

VISION

That the community, including the most disadvantaged of Moonee Valley and its
surrounding suburbs, will have access to holistic legal services that offer options and
solutions to their legal problems.

VALUES

o Respect for the dignity of our clients.

o Professionalism in the delivery of quality legal services.

o Appreciation of the diversity of our local community.

e Integrity.

« Ethical behaviour.

« Providing a quality legal advice to clients.

e Showing commitment to clients and the broader local community.

MISSION

The Essendon Community Legal Centre will endeavour to provide a local,
independent, accessible, quality legal service to community members of the City of
Moonee Valley and its surrounding suburbs, who may otherwise not have access to
the law and the legal system.

OBJECTIVES

e To provide a free and readily accessible legal service to the people who live in the
City of Moonee Valley and surrounding suburbs, particularly to those who would
not otherwise have access to legal assistance.

e To involve local people in the recognition, understanding and solution of their
legal problems.

e To increase the understanding that local people have of laws and legal process by
providing education in the community.

e To be part of the process of changing laws that are unjust or difficult to
understand.

e To encourage participation in the running of the service by community members.
« To enhance the social, economic, and political positions of local people.

e To encourage and work closely with other community organisations and service
providers in the pursuit of these objectives.
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WELCOME FROM THE CHAIRS

Libby Hetherington — Co-Chair of the Committee of Management
Theo Alexander — Co-Chair of the Committee of Management

It has been another big year for the Essendon Community Legal Centre. Each year brings its
own challenges, but in 2003-2004, the challenges affected the very structure and existence of
the Centre. We are pleased to report the Centre has emerged with a new internal structure and
new energy.

Firstly, there was the Great Storm of December 2003. While cars were gaily floating down
Glenferrie Road in Hawthorn, our roof collapsed and rain drenched the carpet, plaster
showered the desks, the computers and other electrical goods all quietly drowned and our
office was rendered inoperable. The bright news was that no files were lost! A massive clean
up ensued and workers were relocated to a classroom in the Community Centre, where they
wove and worked around boxes of belongings for over two months. This was a very
frustrating time, as some services were cancelled for almost two months and workers kept a
skeleton service ticking over while we waited for repairs to take place. However, we are
grateful for the support of Justine and the Wingate Community Centre during this transition
period and the enthusiasm of the workers. The rainbow after the storm was that the office got
a very thorough cleanup and is now running at full steam.

We then sadly farewelled Katrina Wright, our Volunteer Coordinator and Administration
Manager, who had been with us for three years, and began the search for a motivated, self-
starting, socially activist, administratively gifted, IT savvy, fabulous communicator, who
would whip the Centreds administratiwe practi
funding bodies and inspire non-legal and legal (sometimes a harder job) volunteers to meet
their rostered duties. After a number of weeks reviewing applications and ultimately
interviewing around 15 applicants, Megan Blake was appointed to the position and has, in her
short tenure, instigated a number of systemic and procedural amendments. Richard was
waiting for the Revolution T and Megan has brought an Admin Revolution to the office. This
has included such processes as: electronic time recording for workers and overhauling our use
of mandatory CLSIS data and the ways we submit data to Victorian Legal Aid. Megan is also
very motivated to harness the energy of our wonderful volunteers in ways that will best
benefit the Centre and give volunteers themselves transferable, recognisable skills, and we
look forward to exciting developments in our volunteer programs.

We also welcomed Kanela Giannakakis to the Centre as a part-time solicitor. Kanela is a past
chairperson of the CoM and has been involved with the Centre for around eight years. We
now have three solicitors working part-time hours at the Centre i Tanya, Sina and Kanela 7
which has necessitated an overhaul of the way files are managed. This is a significant change
to the Centre T rather than solicitors having quite individual practices, part-time hours require
the solicitors to jointly run files to ensure clients get consistent access to our services. We are
mid-stream through a major overhaul of the ways in which workers communicate with each
other about files to ensure this occurs, a major process, which requires creativity and co-
operation from all workers.

At our AGM last year, we foresaw that the future direction of the Centre lay in areas of
refugee activism. This direction has now changed, duet o t he structure of our
and the | imited resources we felt the Centre
energy and enthusiasm charging through our monthly meetings and the Committee of
Management is currently working through new projects with Richard and Megan to use our
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volunteers to support community legal education programs as well as our legal services, and
to ensure the lessons learned in cases run by the Centre are actively disseminated into the
community and used to rally for legal reform.

The stories of our clients all maintain a common thread: they usually have nowhere else to go
to find answers to their problems, they are deeply worried about the consequences of the legal
problems they face, poverty is compounding the problems they find themselves in and
poverty has often directed the choices taken that have led to those problems. The Centre can
provide the volunteer solicitors who advise of the steps our clients can take themselves, but
we very often face the situation where what is needed is representation before the Court,
which our clients cannot afford and which we cannot provide. These clients embody the
problems many in our community face in accessing justice. At the end of the day, our
upgraded processes and procedures are aimed at ensuring our Centre provides the best
services it can to our clients and ensures the problems they face accessing justice, which we
bear witness to, are broadcast and used to incite change. We look forward to reporting on the
ways our Centre and Committee of Management have really acted to uphold this fundamental
human right in our next Annual Report. Stay tuned! Exciting times lie ahead!

COMMITTEE OF MANAGEMENT 2003-04

Chair Theo Alexander
Libby Hetherington

Secretary Jessica Hrovatin
Treasurer Georgette Apostolopoulos
General Members Mirko Bagaric

Nadia Morales




SECRETARY®S REPORT

Jessica Hrovatin

I would like to begin by emphasising how much | have enjoyed my first year on the ECLC
Committee of Management. Starting in a new position always involves a learning curve of
some degree, but | was most grateful that the existing Committee members and staff of the
ECLC were most welcoming and happy to assist me at our regular Committee meetings.

This past financial year did not pass without incident and has kept the CoM busy throughout
the year. Unfortunately, the ECLC was hit hard by the flash-floods that we received around
Christmastime, resulting in the roof of our offices caving in and causing significant water
damage to some of the furniture and computers in the office. Similarly, the roof of our client
interviewing office, home to Tanya Lakic, also sustained water damage and became a safety
issue. The result was that the ECLC had to find a new space to conduct business from and this
was found in an empty classroom inside the Wingate Avenue Community Centre.
Fortunately, drop in services do not run over the Christmas period so we were lucky in a
sense that we had time to clean up and organise ourselves back into the existing office once
the damage had been repaired, before there was too much disruption to our services.

During the year there has also been a number of staff changes. Tanya Lakic, our Principal
Solicitor, decided that she wanted to commence working part-time. The Committee was then
faced with the task of finding another solicitor to fill the time void that was left. Fortunately
we did not have to look too far to find a replacement. Kanela Giannakakis, a former
Chairperson of the ECLC CoM, indicated that she was interested in filling the position, which
primarily involves running the Tuesday morning advice services. Kanela then proceeded to
take up her new role in the ECLC and we thank her for all the hard work that she has put in
over the last couple of months in getting our valued Tuesday service up and running again.

The Committee was also notified that Katrina Wright, the Centre Coordinator, was leaving
her position. Thanks must be extended to Katrina for all of her hard work over the years,
especially in relation to the commitment that she showed to the non-legal volunteers.
However, it became quite a task in finding a replacement for Katrina. Various adverts were
placed in different media and eventually we received a number of quality applications where
we felt comfortable in commencing interviews. At the end of the process, one candidate
shone out above the rest, Megan Blake. She was offered the position of Coordinator and
accepted. She has made a smooth transition into the job, and the Committee is grateful to
have such an organised and creative person at the Centre.

Now that the Centre is up and running with new staff and new visions, the coming year does

appear that 1ités shaping up t o-lebabvolumteers& x ci t i ng
greater role here at the Centre as a majority of them, like myself, are law students and the
opportunity to gain more O6hands onb6 experienc
commitments. | would also like to take this opportunity to encourage all interested non-legal

volunteers to further become involved in the ECLC by taking part in the monthly CoM

meetings or joining the CoM itself. Everyone is welcome to attend Committee meetings held

every second Wednesday of t heolvedovithtdécisionsand it 6s
relating to the operation of the Centre.

Thanks as always must go to the hard working and dedicated staff of the ECLC: Tanya,

Richard, Sina, Kanela, and Megan. You are the heart of the Centre and your commitment to
your jobs is much appreciated by the Committee and also the wider community alike.
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TREASURERG®G REPORT

Georgette Apostolopoulos

Having been involved in the committee as Treasurer since November, it is a pleasure to report
on the Legal Centr e Othefisancinlgearg st andi ng througho

Due to the strong financial position of the centre, the Committee has been able to approve
funding for barrister appearances that were not applicable for Legal Aid funding. This has
enabled the Legal Centre to provide really valuable legal support to members of the

community. Theo Al exanderb6s hard work this

=}

Storm Damage

No doubt it would have been an immense shock to the workers to come into work to find the
roof had caved in after some particularly bad storms in December last year. Fortunately,
damage as a result of the storms around Christmastime did not result in any financial hardship
on the Legal Centre as insurance covered all loss and damage, including the replacement of
furniture and computers.

Staff

Insofar as wages are concerned, it has been an interesting year of change. As at the end of the
financial year, as well as our many volunteers who help keep the service running, we have:
e Three solicitors now in a part-time capacity (Tanya, Kanela and Sina who are all
doing a great job!).
¢ Richard in the role of Community Legal Education Worker.
o With the departure of Katrina Wright in April, efforts were made to find a new
employee to fulfil the position of VVolunteer Coordinator/Administration Manager. To
that end, the Committee is pleased to welcome Megan Blake to the team.

LAW REFORM

The aim of the Centreds | aw reform activities
for the benefit of the wider community, and in particular to act on behalf of those people who

are unable to represent themselves or who have decreased access to justice due to factors such

as their age, ethnic background or social status.

The Centre aims to be part of the process of changing laws that are unfair, unjust, or difficult
to understand, and hopes by its work to enhance the social, political and economic positions
of local residents.

To this end we work with other Community Legal Centres and the Federation of Community

Legal Centres, schools and community groups; and discuss issues and advocate change
through our weekly radio show, Borderlines, every Wednesday at 5:00pm on 3CR.



COMMUNITY LEGAL EDUCATION

The focus of the Centre is on providing people with enhanced knowledge of the law, their
rights and their responsibilities, and information regarding the different avenues that are
available to them and how best to utilise them.

The aim of Community Legal Education is to educate people about the law and the wider
legal system so that legal problems are prevented, or provide people with the information and
skills to actively participate in solving them if they do arise.

The Centre employs a Community Legal Education Worker, Richard Wahl, to coordinate
activities and pursue these objectives.

ANNUAL STATISTICS

CLSIS Statistics

2003-04 Community Legal Education Projects: 1

Internal Statistics
2003-04 Community Legal Education Projects: 10
Comprising:

School groups:
Other community groups:

N oo

COMMUNITY LEGAL EDUCATION REPORT
Richard Wabhl

LAW REFORM

Over the past year | have continued my involvement in the production and presentation of the
Borderlines radio program on 3CR. The show is co-presented and produced by Charmaine
Chew. We concentrate on refugee and anti-racist issues and have featured many exclusive
interviews, news stories and announcements on these topics over the last 12 months.

The program is a valuable source of information for activists and others concerned by

Australiads curr ent eHuraacrrightsiarsna iradieldmfemddamurimanc e i n
which we were once accorded world-wide respect.



Borderlines is one of the many voices calling for law reform in the area of asylum seeker
rights. We would like to see an end to the mandatory detention of asylum seekers and the
abolition of the temporary protection visa.

ACCESS AND EQUITY

Other opportunities for legal education come in the form of regular invitations to run seminars
for students in local secondary schools. These concentrate on issues raised by the students
themselves and introduce them to the existence of Community Legal Centres and other
resources designed to enable young people to understand and exercise their rights.

Unfortunately these groups of young people consistently report situations in which their rights
are abused. Allegations of police racially abusing young males, questioning young people
without giving their reasons for doing so and stopping young drivers for no apparent reason
are all common complaints. This behaviour is certainly not exhibited by all members of the
police and the Centre encourages a cooperative and reciprocal relationship with the police
force, but it is important that we work towards an environment where young people can be
confident that they will not receive negative treatment because of their age.

The problem is not so much that these young people are unaware of their rights 7 they
understand them reasonably well T but they are afraid to exercise them. They do not want to
appear unhelpful when questioned or make complaints if abused because they fear that there
may be unpleasant repercussions if they do.

This understandable reluctance to challenge such misuse of authority must be overcome if
these abuses are to be curbed. The Essendon Community Legal Centre attempts through its
legal education work to explain why it is important and to highlight the practical casework
support we can offer.

COMMUNITY LEGAL EDUCATION

One other area of legal education deserves mention: a series of public workshops for people

in our area (the City of Moonee Valley). The topics covered were related to common enquires

made of the Legal Centre and included PERIN court matters, neighbourhood disputes, wills

and powers of attorney, young pleytgn EEBCs | egal
sees the provision of information that helps people understand the law and make their own

informed decisions as important.

During the course of the year | have also given several one-off talks on a variety of topics
ranging from intervention orders to aboriginal stolen wages.

COMMUNITY DEVELOPMENT

For the coming year | am hoping to offer a new series of workshops on using the Internet to

get basic legal information. This would be targeted at people who have access to computers at

libraries and community centres, but havenot had
searching skills. We have also been discussing ways in which volunteers can become more

involved in our community education work. Already several creative ideas have been

proposed which will be further considered before the end of the year.



COORDINATORGS REPORT

Megan Blake

Having arrived well after the Centrebds excitin
the office interior was not always painted in such a beautiful colour scheme. As | did not have
to undergo the trauma of infrastructure collapse, complete upheaval and service disruption i
and as my desk is situated right next to the pretty feature wall 7 | find myself in a unique
position to look back on that cataclysm and find the positive. Congratulations to everyone for
working through it and coming out the other side minus an adornment of ashestos and

gyprock.

Casting my mind over the trials and tribulations of last year | find it strangely blank of
Community Legal Centres in general, yet now 1 here I am T scurrying from Hawthorn to
Ascot Vale very happily each day and meeting scores of lawyers, law students, high-school
students and members of the community who regard Centres like our as a bit of an institution.
How | managed to be spat out of university on the degree side of Law with no knowledge of

this completely invaluabl e sect-tnmversityamr omi se |
commer ci al experienced stat e thispogtiondromtdieusi on men
Saturday Age and discovered 1 with relief T t h at for once | di dnot h a
application!

There are always good days and hard days, but ultimately everybody who works at the Centre

is here because they want to be i anditshows . Whet her theyore volunt
working as a paid employee, everyone has a personal reason and desire to come in every day,

week or month; and from what clients tell me when they call, they can notice the difference.

If anyone has ever wondered whether clients phone up afterwards to thank the Centre and the

great people they saw i well, they do.

Each week | get to meet new volunteers or <catec
a pleasurable experience feeling like Wingate Avenue is the focus of a happy little

community of people who feel good about their work here and want to learn as much as they

can from the experience. I dm making it sound |
that way, and it feels like others do too. We could never operate without the support of the

wider community and the volunteers, and so the next year will be about increasing

opportunities for people to participate so that we can provide the best service possible.

Ultimately the Centre is about community assistance, education and law reform, and staff and

the Committee have been busy discussing ways that we can continue to improve it.

The Legal Centre has come through a lot to be where it is now since the Working Group first

met in 1984, but is poised to enter proper adulthood this coming year with its 21* birthday! |

realise that this means we all n é srdethingpp be terr
that 1, for one, will determinedly resist i but if we must become responsible then hopefully

we can ensure that i1 tos superficial only and s




LEGAL ADVICE SERVICES

The purpose of this service is initially to provide legal advice and make referrals where
appropriate. Given its resources, unfortunately the Centre is only able to take on limited
casework and so workers and volunteers often support people in the process of solving their
own problem.

ANNUAL STATISTICS

CLSIS Statistics

2003-04 Services to New Clients: 297
2003-04 Services to Existing Clients: 486
2003-04 Advice Activities: 307
Cases Open as at July 2003: 513
2003-04 New Cases Opened: 37

2003-04 Cases Closed: 18

Cases Open as at June 2004: 532

Internal Statistics

2003-04 Services to New Clients: 329
2003-04 Services to Existing Clients: 265

CLSIS-Derived Client Statistics

Sex:

Male 46% Female 53%

Age:

18-34 28% 35-49 40% 50-64 18% 65+ 12%
Income Level:

Low 2% Medium 26% High 0%




PRINCIPAL SOLICITORSS REPORT

Tanya Lakic

For the first half of this year | was working full time at the Legal Centre and seeing clients at
the Tuesday morning advice service. Most clients attending this service were requiring help
with family law issues. Many clients look to our Centre for initial advice on issues of
separation, child matters and property. In addition to advising clients on these issues and
helping them by drafting letters and documents | assisted with formalising settlement
arrangements for children, and in some instances property, when child issues were also part of
the agreement. Unfortunately, as in previous years, client demand for assistance exceeds our
ability to provide representation and most family law issues are referred to private lawyers.

From February of this year | reduced my workload and hours at the Centre to a part time
position to enable me to undertake further study. | have continued seeing my regular clients
and have been involved in several serious criminal files where clients have been charged with
recklessly causing injury and conduct endangering life. These matters, both funded by Legal
Aid, have taken up a large portion of my workload in the second half of this financial year,
with both matters listed for final hearing in November of this year. Some of our files have
required attendances at Port Phillip Prison and even a late night attendance at Flinders Street
Police Station for an urgent bail hearing.

Our Centre has been consistently involved with the Sunshine Intervention Order Program.

This program relies on volunteer solicitors from legal centres in the Western Region to

provide advice to applicants seeking to obtain intervention orders at the Sunshine

Magi strateds Court. For the first half of the
our Centre and Kanela Giannakakis, our new solicitor, has now replaced me in that role.

I am currently involved with the Monday night advice service in a supervisory role. | also

undertake appropriate casework that comes in on the Monday night, and most of the criminal

law work comes through during the Monday night service. Increasingly we are seeing clients

for issues relating to outstanding fines. The
offenders and in the northwest region we are seeing clients for CityLink offences in

particular. Our Centre has had some excellent success assisting clients with their fines issues.

In particular, just recently we represented a young mother who had $14,000 worth of
outstanding fines, to have those fines discharged on the basis of her special circumstances.
This woman came to see us after she had been summoned to appear before a magistrate and
she was denied legal aid on the basis that these so-called civil matters do not fit within the
legal aid funding guidelines. She potentially would have been ordered to serve over four
months in prison had her application for special circumstances not been accepted. Barrister
Theo Alexander agreed to appear on her behalf and managed to have the matters discharged.
This woman, who is a single mother and has no family support to speak of, was terrified that
her young daughter would be placed in foster care if she was unsuccessful in her application. |
envisage that with the crackdown by the Sherif
cases like this one in the future.

Lastly I would like to welcome our new staff, Kanela Giannakakis and Megan Blake. It is an

exciting time to be involved with the Legal Centre, as new staff always bring a new optimism
with them and I am looking forward to being a part of this new and dynamic team.
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MONDAY NIGHT SERVICE

Legal advice on Monday nights is provided by qualified practitioners, who volunteer their
time to the Centre. Non-legal volunteers assist lawyers in the provision of legal advice, take
client details and inform them of the purpose and procedure of the service, and generally
coordinate the running of the evening.

NON-LEGAL VOLI REPORT

Matt Davis

Having only joined the Essendon Community Legal Centre one year ago, the last 12 months
have presented a steep and rewarding learning curve. Without doubt, as volunteers at the
Centre, we get out more than we put in 7 which makes working at the Centre a rare and
rewarding privilege. Of course, an added bonus of working at the Centre is the opportunity to
meet all the other great and diverse volunteers 7 both legal and non-legal, all of whom make
working at the Centre all the more enjoyable an experience.

Away from the university Law Faculties I at which so many of us non-legal volunteers spend
the bulk of our week i the Centre provides refreshing exposure to real clients with real
problems who are looking for tangible solutions i most of whom can afford no other option.
Being able to sit in with the solicitors during the client interviews gives us an incisive
perspective on the junction between theory and practice. We get to see the solicitors applying
the rules, procedures and principles we learn at university to situations often far-removed
from our legal textbooks and everyday lives. Seeing the application of often-inflexible legal
rules, at times brings home the severe limitations of legal solutions to many of the diverse
situations our clients are caught in.

One of the best things about working at the Centre on a Monday night is the variety of the
clients and the diversity of their predicaments. With the cab-rank system, you never know
what situation the next client will bring into the office. From the mundane to the
extraordinary, the solicitors always act with perfect tact, professionalism and understanding.

From my induction in August 2003 until her departure in April 2004, Katrina provided me i
and | d&m sur e ma i ygmobtaokpitablemveleoroel Wihilst sedgemeds by her
departure, we all warmly welcome her successor, Megan, and her enthusiastic zeal. | look
forward to many more rewarding hours spent at the Centre.




LEGAL VOLI REPORT

Greg Isolani

Why be a volié?

....I ask myself on a Monday night as | drive to this urban quilt of Housing Commission flats
and gentrified homes in the surrounding leafy enclaves, and talk to a range of disparate people
from the horn of Africa though to 5th generation Irish Aussies.

I mean it's not that | don't want to help i but there's Sex in the City or 4 Corners on telly, or
some other banal pursuit to shield me from what people face in their lives as they sit patiently
on those plastic chairs in the reception of the Centre with an arctic blast coming through the
door to remind them of harsh reality. After all, I've done my bit working with all the Lefty
law firms for over 10 years, generating a profit off the backs of the working class.

The simple fact is, | like to assist people when and where | can, especially those who may be
uneducated, illiterate, new migrants or just in need of some reassurance from those of us 'in
the know'. It's a theme that's followed me through life as I, too, grew up disempowered and
angry with the things going on around me, like the oppressive cops who bashed, threatened
and lied their way through the day. It was easy back then as the law of ‘consorting’ meant that
three wogs standing together in the street, one of whom had a criminal record, was grounds
enough to be threatened with a charge if you didn't go home; or be forced to come down to
the police station to 'volunteer' in a police line-up to add some 'reality’ to the procedure.

Or maybe it was seeing how Italian lawyers could manipulate clients from their own country,

due t o t he personds i gnorance and desperati
miraculously have their worker's comp or motor vehicle problem settled by a lawyer who

hadndét taken instructions, and then have a sub
legal costs!

For me, to come in to the Centre and listen to a problem with a non-legal voli is to hopefully
empower the client through information or support of sorts; a pamphlet, a letter or a quote and
photocopy from the Holy Scripture of the Fitzroy Legal Service Handbook. In the process |
keep my anger at bay for another few weeks. Having a non-legal volunteer who, in my
experience, is generally an aspiring lawyer halfway through their degree is a bonus, as I try to
induct (indoctrinate?) them into my own way of showing empathy and using plain language
and so forth as skills that they might foster in their own professional lives when dealing with
people.

I can't give cash to people but I can volunteer my time, and in doing so have the opportunity
to meet and assist people who, for example, might be refugees from all corners of the globe
and now face some legal obstacle to overcome. Or maybe it's even the parents of a son who
was last seen in October 1978 flying solo in a light aircraft to King Island when he described
to the air traffic controllers an object hovering over him before he and his aircraft disappeared
without a trace, and who want to know whether he could be left in a Will just in case he
reappeared one day?

As | drive away from the Centre to my safe domain | ask myself what TV show or self
indulging pursuit on a Monday night could eclipse these experiences, and in some cases the
glow | feel from the relief on people's faces or gratitude for giving the time and sharing a bit
of knowledge in their moment of need?
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CASE PRECIS

I n addition to the more O0standar dgodivoecesqui ri es
and fines, we occasionally encounter slightly less standard legal problems. All information
was reproduced with the clientsd consent.

The Department of Aviation sent the clients a copy of the Accident Investigation Summary

Report that looked into the disappearance of their son as he piloted a light aircraft from

Moorabbin to King Island on 21 October 1978. They could not determine the nature of the
baccidenté and neither the man nor the aircraf
your reading, this is from the Report.

Aircraft Accident Summary Report

The aircraft (VH-DSJ) was refuelled to capacity at 1810 hours and departed Moorabbin at
1819 hours. After departure the pilot established two-way radio communications with
Melbourne Flight Services Unit (FSU). The following communications between the aircraft
and the Melbourne FSU were recorded from this time.

Time From Text

19:06 :14 VH-DSJ MELBOURNE thisis DELTA SIERRA JULIET is there any known
traffic below five thousand.

23  FSU DELTA SIERRA JULIET no known traffic.

26 1 VH-DSJ) | DELTA SIERRA JULIET | am seems to be a large aircraft below
five thousand.

46  FSU DELTA SIERRA JULIET what type of aircraft is it.

:50 | VH-DSJ | DELTA SIERRA JULIET I cannot affirm it is four bright it seems
to me like landing lights.

19:07 :04 VH-DSJ MELBOURNE thisis DELTA SIERRA JULIET the aircraft has just
passed over me at least a thousand feet above.

43 FSU DELTA SIERRA JULIET roger and it is a large aircraft confirm.

47 | VH-DSJ  Unknown due to the speed its travelling is there any airforce aircraft
in the vicinity.

57 FSU DELTA SIERRA JULIET no known aircraft in the vicinity.

19:08 :18 VH-DS] MELBOURNE ités approaching n

49  VH-DS) DELTASIERRAJULIETitseems t o me t hat
of game heds flying over me
could not identify.

19:09 :11 FSU DELTA SIERRA JULIET confirm you cannot identify the aircraft.
:14  VH-DSJ | Affirmative.
18 | FSU DELTA SIERRA JULIET roger standby.

28 VH-DS] MELBOURNE DELTA SI ERRA JULI E
/lopen microphone//

46 FSU DELTA SIERRA JULIET MELBOURNE can you describe the
aircraft.

52 |VH-DS) [ DELTA SI ERRA JULIET as itos
microphone// cannot identify more than that it has such speed //open
microphone// before me right now MELBOURNE.

19:10 :07 | FSU DELTA SIERRA JULIET roger and how large would the object be.

13



20 VHDS) DELTA SI ERRA JULIET MELBOURN

stationary what | &dm doing right

orbiting on top of me al so i

|l i ke itdéds all shiny on the o
48 VH-DS] DELTA SI ERRA JULIET // open m
:57 FSU DELTA SIERRA JULIET

19:11 03 VH-DS] MELBOURNE would you know wha
type military aircraft.

:08  FSU DELTA SIERRA JULIET confirm the aircraft just vanished.
:14 + VH-DSJ  Say again.
:17 | FSU DELTA SIERRA JULIET is the aircraft still with you.

23 VH-DS)] DELTA SI ERRA JULIET ités ah
approaching from the southwest.
19:12 :04  FSU DELTA SIERRA JULIET roger what are your intentions.

:09 ' VH-DSJ | My intentions are to go to King Island MELBOURNE that strange
aircraft is hovering on top of me again //open microphone// it is

hovering and itdéds not an air
:22  FSU DELTA SIERRA JULIET
:28 | VH-DSJ) | DELTA SIERRA JULIET MELBOURNE //open microphone//
49  FSU DELTA SIERRA JULIET

The clients came to obtain legal advice because they wanted to know if they could include
their son in their will, just in case he ever reappeared. This is an excellent and pretty
interesting example of a client who comes to a Centre like Essendon not only for black-and-
white legal advice, but also understanding.

VOLUNTEERS

Thank you to all the Monday night volunteers.

Amy Barry-Macaulay Jan Rodda Nadia Morales
Anne Fewster Jenny Holdstock Nicole Piotrowski
Danielle Wooltorton John Wieladek Owen Cooper
Eileen Armato Katherine lliopoulos Patsy Talbot
Elaine Tsicivos Katherine Linzer Pauline Baxter
Emily Yates Kathy Heba Rebecca Steinberg
Georgette Apostolopoulos Lena Cimino Theo Alexander
Graeme Horsburgh Libby Hetherington

Greg Doran Marija Mageta

Greg Isolani Matthew Davis
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TUESDAY MORNING SERVICE

Tuesday morning services ar e-timatolickors,dienela by one
Giannakakis, who is assisted in the running of the session by non-legal volunteers.

SOLI CI TOR6S REPORT

Kanela Giannakakis

The Centre has gone through a bit of a Oseac
Katrina Wright, with my employment as solicitor, and then very happily with our great find of
Megan Blake as our new Admin/Volunteer Coordinator.

It was exciting to start work as a staff solicitor at ECLC after having been a Committee
Member for about six years. | have had a steep learning curve since | commenced work as a
new part-time staff solicitor at the start of May 2004. Having taken over responsibility for the
Tuesday morning advice service, | work Tuesday and Wednesday each week. In the short
time that | have been employed at the Centre, | have assisted clients with a range of problems
including intervention orders, fines, child contact matters and divorce. | have attended two
training courses at the Leo Cussen Institute in Family Law and Criminal Law, to assist my
transition from other areas of legal practice into the Community Legal Centre world.

I have also taken over ifedoulatévention @rdeoProjece ment i n
and attend the Sunshine Court once a month to act as duty lawyer assisting applicants for
intervention orders. Involvement in this Project is very rewarding, as | feel that we can
provide real assistance to applicants seeking to put an end to the domestic violence they have
been subjected to, and reduce the stress involved in attending court and facing their abuser. It
has also provided an opportunity to meet workers from other CLCs and make contacts in the
CLC 6n@t waelmikch i s ot hetimewioskeelikdniyself. t ed f or a part

A big thank you to the Tuesday morning volunteers for their dedication in returning after the

service had been suspended for a number of months. Also thanks for your flexibility in your

will i ngness to help out with admin and office wc
up 1 it is a big help in keeping the hum-drum but necessary administration going. | look

forward to continuing the Tuesday morning advice service with you over the next year.

VOLUNTEERS

Thank you to all the Tuesday morning volunteers.

Carole Buhaj Jessica Hrovatin
Chloe Groom Kathryn Gordon
Erica Stander Verna Jackson

Gina DePrisco
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NON-LEGAL VOLI REPORT
Carole Buhaj

I have been working as a volunteer for the Essendon Community Legal Centre for about a
year and a half. Unlike some of the volunteers who are law students rounding out their
experience, | have no knowledge of the law but I volunteer out of a desire to stay connected to
the community and to be useful in retirement. | really enjoy doing something that is different
from my previous work.

My contact with clients consists of filling out the necessary forms and then taking them in to
the solicitor on duty. Clients have a wide range of matters on which they require advice, from
traffic offences to lease agreements, to separation, property and child custody issues. They
also vary in age from young to quite elderly. What is true of all of them is that they find the
language and processes of the law very daunting and they are quite anxious and in need of
help and advice.

Although I always explain that | am not the person to give advice and I'm only collecting their
details, they often want to tell me more than I need to fill in the forms. This is a sign of their
anxiety, and I'm sure that a sympathetic volunteer helps them to relax and to clarify what they
want to say to the solicitor. | think this is the most valuable part of the role, and it is also the
most satisfying.

THURSDAY EVENING SERVICE

Tuesday morning services ar e -ti@etsolieitorg 8ih by one
Taghdir, who is assisted in the running of the session by non-legal volunteers.

SOLI CI TORGS REPORT
Sina Taghdir

I can't believe how fast time flies i already another year is behind us and what a year it
was!!!! Full of drama and action, alas no offer from Spielberg to release a Hollywood
blockbuster.

I guess the dedicated workers of the ECLC should not underestimate the great danger we all
escaped from. The quarter section of our roof collapsed during the early morning hours when
the office was closed. Had anyone been under that section they surely would have tasted the
wrath of nature. While the massive clean up operation was underway we relocated to
Classroom One and slowly but surely settled into our makeshift office. It was unfortunate and
frustrating that the Advice Services had to be cancelled for almost two months, but there was
never a shortage of work.

When the Advice Services resumed | continued the conduct of the Thursday Evening Advice
Service between 5.00pm and 7.00pm. Family law matters continue to represent the largest
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category of requests for assistance. Wi th the
which commenced on 29 March 2004, the implementation of new procedures and the

introduction of completely new forms and documents, it was ever more so a necessity than

before for people to seek Family Law advice. The new rules and forms do not operate

retrospectively. So, when confronted with a new system that doesn't operate retrospectively,

one can only imagine how self-represented litigants would have felt when suddenly all the

knowl edge they had mustered to run their case
and new knowledge acquired. Indeed, the nature of recent files reflects this dilemma.

Increasingly, for Family Law clients, | take other actions that include completing

Applications and Affidavits. If the client can genuinely not afford legal costs and no Legal

Aid funding is available, | have opened Family Law files dealing with small property

settl ement i ssues, which on a Family Law 6&éSca
dollars, or perhaps even a couple of thousand dollars in solicitor's fees.

I recall in my last AGM Report | noted that Criminal Law matters were just behind Family

Law matters, in second place. | guess after one year | can say Criminal Law matters are

closing the gap. The Centre is dealing with Cr
wall calendar are a testament to the number of court dates the Centre is committed to.

Whil e assistance is also sought in O6other ar
consumer problems, social security payments, employment, housing and wills, most are dealt
with on the Monday night drop-in service. However, | have found that from time to time my
existing and ex-Family law or Criminal Law clients have return to Thursday evenings for
advice regarding these 60t her ar wrmsf@ction
such as writing a letter or making an investigation. For example, recently an ex-Family Law
client sought assistance with a situation she has against a removalist company who did not
deliver to Melbourne all of the 16 boxes packed in Queensland. The two boxes that are
missing contained about $1500 worth of various goods, which the client now seeks to obtain
from the removalist. If situations are complicated and deserve a prolonged litigious casework
the client is referred to private solicitors.

f appro

As always, it has been great to attend various seminars offered by Victoria Legal Aid and the
information has been invaluable.

I should also add that the Centre relies on Volunteers who give their time to complete our
operations and | thank my volunteers for their continued support.

VOLUNTEERS

Thank you to all the Thursday evening volunteers.

Aggie Kapitaniak Connie Stella Nam Nguyen
Alex Di Blasi Emily Anderson Simone Driscoll
Cameron Cook James Buntine Suzanne Squire
Chloe Youl Lisa Billington

Claire Baker Melinda Reece
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NON-LEGAL VOLI REPORT
Claire Baker

I have been a Thursday Evening Volunteer for over a year now, and it is one of the most

rewarding ongoing experiences of my legal career to date.' Bei ng -lae @aNlonVol unt eer
involves providing non-l e g a | support to the solicitors and
it!). This means that, apart from filing and administrative duties, you are the first person

clients come in contact with when they come into the Centre.

Then, you have to help them fill out fifty million forms about where they live, how much

money they make, what they had for breakfast,” and the anniversary date of when their pet cat

Fifi killed thenextd o or nei ghbour 6s budgi e. mEshabisof r equi r e s
under standi ng, because these questions can se
some clients may have intellectual disabilities, or a poor grasp of Englishiand | et 6s f ace
most of us hate cats.

Fortunately, the system is being updated to an electronic format, which will be much more
efficient and far less stressful for Vollies and Clients alike. This will mean that instead of
filling out the same information onto ten different forms, it will only need to be done once.

llovethe friendly and relaxed work envitionment ; é
something that | distinctly enjoy. The underlying notion that people are still willing to help

other within a community i simply because they want to T reassures me that not all lawyers

are spawned from the Devil.*

However, because the Centre opens its arms to the world, it sometimes embraces some

interesting characters.” So, alongside patience and understanding, you may also need a sense

of humour and a quick wit. A while ago, on a rather busy Thursday evening, a small man who

was smoking cigarettes so strong that Il 6m sur
came in and proceeded to make himself several cups of coffee from the staff room kitchen.

Nobody needs that much caffeine.

When | asked him what he was doing, he replied with:

i Naaaaaaaah(ofi Nmha, |lo6nd Ihae @ okcnaolw )me . 0O
They? Whooés 6Theyo6?

ACool, but what are you doing?bo
AMaking myself a cup of coffee. 0

Al dm not sure youdbhatsumpoeed to be doing
By this stage my neurons were bracing for a crash-landing.

ANaaah, donét worry, | 6m a |l ocal .o

! Yeah, because my career has been so brilliantupunt i | t his point é

% Three weeks ago, that is.

® Which is just as scary as Culture Club, believe me.

*Or that if | play Freddie Mercuryo6s fiAnother one b
messages, Il 61l just hear Freddie Mercury backwards.
*That 6s PC terminology for o6weirdoso.
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Which meant that if he was from another suburb s houl d worr vy, because th
coffee cups out after using them.

ok, cool mate. O

Phew. That was dealtwithinot wel | | but better than it coul d
fSoé..is the Solicitor in?06 He asked.

Oh, Crap.

AHave you made an appointment this evening?o

fiNaah. o

AwWedre full tonight, and |1 6m afraiodldtake 6 s by aj
down your details if you |Iike so we can make a
ANaah, naah |1 édm a | ocal. Il s Tania in?o

Obviously too much information at once, Claire.

ANot tonight, | édm afraidé Would you I|Iike to ma
AfiNaa | 6m a | ocal, | 61 I j ust drop in. o

It was as if his Al dm a |l ocal 6 was the ECLC eg
he continued to say Al &m a | ocal o idiot me WwWo
pull out a lawyer then and there.

iSeriously mate, Il 6l take down your details a
do you I|live?bd

ANaah, dondédt worry. 1 6m a |l ocal .o

It was at this point that | should have asked him to make me a cup as well.




FINANCIAL REPORTS

AUDI TORG6G S STMTEME

ESSENDON COMMUNITY LEGAL CENTRE INC
REG NO. 5484

SCOPE

I have audited the financial report of the Centre for the year ended 30 June 2004 as set out on
pages 1 to 6. The members of the Committee are responsible for the preparation and
presentation of the financial report and the information contained therein. | have conducted
an independent audit of the financial report in order to express an opinion on it to the
Essendon Community Legal Centre Inc. and as required by clause 8.5 and 8.6 of the service
agreement between the Centre and the Commonwealth of Australia and Victorian Legal Aid.

My audit has been conducted in accordance with Australian Auditing Standards to provide
reasonable assurance as to whether the financial report is free of material misstatement. My
procedures included examination, on a test basis, of evidence supporting the amounts and
other disclosures in the financial report and the amount and other accounting policies and
significant accounting estimates. These procedures have been undertaken to form an opinion
a to whether, in all material respects, the financial report is presented fairly in accordance
with Australian Accounting Concepts and Standards (and relevant and statutory and other
requirements) so as to present a view of the Centre which is consistent with my understanding
of its financial position and the results of its operations.

The audit opinion expressed in this report has been formed on the above basis.

AuUDIT OPINION

In my opinion the financial statements present a true and fair view, in accordance with the
Accounting Policies as outlined in Note 1 to the accounts, the financial position of the
Essendon Community Legal Centre Inc. as at 30 June 2004 and the results of its performance

and cash flows for the year then ended.

Expenditure of moneys received by the Centre from Victorian Legal Aid satisfies the purpose
for which the grant was made.

Date: 30th August 2004 Luke Klein

Address: Werribee




INCOME AND EXPENDITURE REPORT

CLSP INCOME ONLY
Commonwealth

CLC Recurrent (Commonwealth)
Other Commonwealth

State

CLC Recurrent (State)

Other VLA

Other State (specify):

CLSP Service Generated Income:
Interest

Membership

Community Legal Education

Costs Recovered & Retained
Fundraising/Donations

Sundry CLSP Income (specify):
Sundry CLSP Income (specify):
Insurance Recovery

Sundry

TOTAL CLSP INCOME

CLSP EXPENSES ONLY

Salaries

Permanent Staff

Casual Staff

Superannuation

Permanent Staff

Casual Staff

On Costs

Work Cover

Increment to Annual Leave Provision
Increment to Long Service Leave Provision
Other (specify):
Rent

Repairs and Maintenance
Other Premises Costs
Amenities

2003/2004

194312
0

200,891

133092
4455

11283
0

1014
(7,319)
(628)

0

5624

0

423

2003/2002

192100
0

189

o O O O

16

192,305

143804
7022

12905
0

990
10620
8154

4962
1185

1099
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Cleaning 500 882

Electricity, gas and fuel 354 663
Rates 0 0
Security 118 231
Other (specify): 0 0
Staff Training 865 303
Staff Recruitment 1049 0
Communications 0 0
Office Overheads
Office Equipment Maintenance 1249 0
Postage 689 901
Stationery/Photocopying 3435 2871
TELEPHONE 3041 3378
Insurance 421 745
Finance, Audit & Accounting Fees 0
Audit 1595 1942
ASC Lodgement Fees 32 0
Bank Charges 140 134
ACCOUNTING 4055 4097
Library, Resources & Subscriptions
Library 3628 5275
Memberships 2005 1869
Practising Certificates 386 609
Other (specify): 0 0
Travel 213 280
Programming and Planning
Community Legal Education 422 824
Projects 0 0
Publicity 167 209
Other (specify): 0 0
Client Disbursements 1983 0
Leases 0 0
Minor Equipment* 0 0
Depreciation 4089 5867
Other CLSP Expenses (specify): 0
SUNDRY 1157 635
AGM/CoM 2189 0
Flood Expenses 3473 0

0 0
Total CLSP Expenditure 185,199 222,456
CLSP FUNDED SURPLUS/DEFICIT 15,692 (30,151)
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BALANCE SHEET

2004/2003 2003/2002
CURRENT ASSETS
1 Cash on Hand 100 100
2 Cash at bank
(list cheque, and investment accounts, term deposits) 0 0
Operating 60,754 50,228
Investment 8,466 2,050
0 0
0 0
0 0
3 Accrued Income 0 0
4 Prepayments 838 2,046
5 Sundry Debtors
0 0
0 0
TOTAL CURRENT ASSETS $ 70,158 $ 54,424
NON-CURRENT ASSETS
Shares at cost 5 5
6 Fixed Assets
FURNITURE, EQUIPMENT 54,610 54,610
0 0
Less Accumulated Depreciation (43,483) (39,394)
TOTAL NON-CURRENT ASSETS $ 11132 $ 15221
TOTAL ASSETS $ 81,290 $ 69,645
CURRENT LIABILITIES
7 Creditors
Prepaid Income 0 0
Sundry Creditors 4,792 1,132
GST Payable 4,099 3,376
PAYG Payable 5,860 6,342
0 0
0 0
23



8 Employee Entitlements

Annual Leave 10,457 17,776
Long Service Leave
Other (specify)
0
0 0
9 Unused Project Funds
0 0
0 0
0 0
0 0
0 0
0 0
TOTAL CURRENT LIABILITIES $ 25,208 $ 28,626
NON-CURRENT LIABILITIES
10 Employee Entitlements
Annual Leave 0 0
Long Service Leave 10,698 11,327
Other (specify)
0 0
0 0
11 Other: (specify)
0 0
0 0
TOTAL NON-CURRENT LIABILITIES $ 10,698 $ 11,327
TOTAL LIABILITIES $ 35,906 $ 39,953
NET ASSETS $ 45,384 $ 29,692
ACCUMULATED FUNDS
12 Retained Surplus/(deficit) at Beginning of Year 29692 59843
Surplus/(deficit) for Year 15,692 (30,151)
RETAINED SURPLUS/(DEFICIT) FOR THE YEAR $45,384 $29,692
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SERVICE DETAILS

The Centre provides three legal advice and referral sessions:

Monday night 6.30pm - 8.30pm Drop-in: first come first served
Tuesday morning 9.30am - 12.30pm By appointment only
Thursday evening 5.00pm - 7.30pm By appointment only

Legal advice on Monday nights is provided by qualified practitioners, who volunteer their
time to the Centre. The Tuesday and Thursday legal advice sessions are attended by qualified
practitioners who are employed on a part-time basis.
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