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MOONEE VALLEY LEGAL SERVICE 
 

ANNUAL GENERAL MEETING 

Tuesday 14th September 2010 – 6pm 
At Moonee Valley Legal Service 

13a Wingate Avenue, Ascot Vale, 3032 
 

AGENDA 
 

  Welcome & Introduction 

  Attendance List (on table) & Apologies   

1. Minutes of previous AGM –2nd September 2009 

  Moved    Seconded       

 

2. Annual Report Presentation 

  Chairperson's report 

  Financial Report 

  Moved    Seconded 

 

3. Guest Speaker – Robert Stary – Rob Stary & Associates 

 Prominent Criminal Lawyer  

4. Driving Program – On behalf of Adrian Snodgrass 

5. Driving Program participant- Lotus Chen 

6. Auditor – J L Collyer & Partners 

7. Public Officer – Joseph De Marco 

8. Volunteer Award—presented by Judy Maddigan MP 

9. Election of Office Bearers 

10. Next Meeting  

 

 

Join us for light refreshments 
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Early in 1984, Essendon Community Legal  
Centre working group was formed. The group 
comprised of local people and Essendon City 
Council workers. 
 
In July 1985, a committee of management was 
elected and the service opened its doors,  
providing free legal advice and referral service 
to people living and working in the Essendon 
area. At the same time committee members 
began work to have the service funded. The 
first submission to the Legal Aid Commission 
of Victoria (LACV) was prepared in 1985, and 
after four years of letters, postcards           
campaigns, further submissions, meetings and  
lobbying funding was secured in 1989. 
 
The legal centre sees its role as undertaking three integrated areas of work: casework,            
community legal education, and law reform. The casework aspect of the legal centre, involves 
both paid workers and volunteers, who provide legal advice and community information. The  
legal  service operates five days a week and two evenings per week Mondays drop in service from 
6.30pm—8.30pm Thursday evening appointment service till 7pm and Niddrie drop in service at 
the Niddrie Hub on Wednesday afternoons from 3pm –5pm. 
 
Although the centre is committed to providing a free legal advice service, it is acutely aware that 
it is impossible to meet all the legal needs of the local community on a one to one basis.  The  

centre is particularly interested in pursuing 
cases which relate to and inform the centre’s 
community legal education and law reform 
activities. Currently the centre’s priorities    
include  social security, family law, crime,    
motor vehicle accidents, and civil and          
consumer disputes. 

 
History Of Moonee Valley Legal Service  

Ascot Vale Housing Estate 

Queens Park 



 

Geography 
Ascot Vale is a suburb located within the Moonee Valley Municipality, 6 km north of the CBD.  
Other suburbs within the Moonee Valley City include Aberfeldie, Airport West,    Avondale Heights,  
Essendon, Essendon North, Essendon West, Flemington, Keilor East, Moonee Ponds, Niddrie,  
Strathmore, Strathmore Heights, Travancore and parts of the     suburbs of Kensington and North  
Melbourne. The land area of Ascot Vale is 383 hectares and the density is 31.46 people per hectare 
(www.abs.gov.au). Ascot Vale is a residential suburb with the shopping strip on Union Road. The left 
side of the suburb is bound by the Maribyrnong River. 

People and Diversity 
Ascot Vale is a diverse suburb. The 2006 census states the population of Ascot Vale to be 12,398  
comprising 6,085 males, 6,313 females and 39 Indigenous persons. Of the total population in Ascot  
Vale 3,382 people were born overseas. The Community Indicators   Victoria Survey stated 90.4% of  
people living in Moonee Valley agreed “it is a good thing for a society to be made up of people from  
different cultures” (www.comunityindicators.net.au). 
Around two thirds of the population in Ascot Vale are religious with Christianity being the most  
prominent. Islam is the largest non-Christian religion (2007, ABS). There has been a steady decrease in  
the number of humanitarian settlers living in Moonee Valley, partly due to lack of availability                     
of new housing stock and the rise of rental property across Moonee Valley. In 2004/2005 110 people 
on  Humanitarian Visas settled in Moonee Valley; 2 years later there was a sharp decrease in  
humanitarian settlers with the figure sitting at 39      people. (Source: Department of Immigration and  
Citizenship Settlement Database pivot table). 

Public Housing 
The Wingate Avenue Community Centre is situated in the grounds of the Ascot Vale Public Housing  
Estate which has approximately 1,500 residents.  The Ascot Vale Estate includes Ascot Vale Road,  
Savige Street, Dunlop Avenue, Union Road, Epsom Road, Union Street, Epsom Street, Vasey Street,  
Morshead Street and Wingate Avenue. The largest percentages (45%) are in the 24-54 age group  
with almost equal numbers of male and female    residents. The Ascot Vale Estate is multicultural, with  
people born in Australia (27%),  Ethiopia (15%), Vietnam (12%), Somalia (9%), Eritrea (4%), Sudan  
(3%), China (2%), El Salvador (2%), Chile (2%) and small numbers from many other parts of the world. 
In total there are around 4,200   people living in public housing in Ascot Vale and Flemington with a 
total of around 6,700 in the Moonee Valley Area (Department of Human Services, 2007). 

Employment 
The 2006 Census states that 6,372 people aged 15 years and over reside in the Ascot Vale suburb and  
are in the labour force. Of these, 61.6% were employed full-time and 25.5% were employed  
part-time and 7.0% were unemployed. This compares with residents living on the Ascot Vale Estate  
where the percentage of residents not in the workforce is 83.3% Department of Human Services 2007).  
In the 2006 Census the most common responses for occupations for employed persons residing in the  
Ascot Vale suburb were Professional 30.5%, Clerical and Administration Workers 15.7%, Managers 
14.0%, Technicians and Trade Workers 9.4% and Community and Personal Service Workers 9.1% (2006  
Census Quick Stats). 

Income  
The 2006 census found the median individual income in Ascot Vale to be $520 per week compared  
with $466 per week in Australia.  In the three public housing Estates in Moonee Valley around  
two-thirds of all households live on an income of under $400 per week.  Overall 44% of households in  
the Monee Valley have an income above $1000 per week. The southern suburbs of Moonee Valley  
which include Ascot Vale have a higher unemployment rate, a higher proportion of younger adults  
(25-39 year old) and most of Moonee Valley’s public housing, in comparison to the Northern region of 
Moonee Valley (Goeman 2005) 

 
Ascot Vale Profile  



 
Our Vision 
“To provide a high quality legal service to our most disadvantaged members of the community.  Those 
members of our community will have access to information on their legal social and human rights  
regardless of their social or economic status” 
 

 We Value 
Respect for the individual 
 Giving to it and drawing strength from it 
Difference 

 By providing a high quality legal service that pursues law reform and social justice for all  
 members of  the community 
Accountability 

 With funding bodies, Staff, Committee of Management, Volunteers and most of all the  
 community 
Volunteers 
 Utilising and valuing the skills and knowledge of law students and individuals 
Safety 

 Provide a secure warm haven for clients, staff that meet OH&S safety standards  
Innovation 

 Creating new paths by which justice can be accessed 
Partnerships and networks 
 Working with others to better serve our community 
Identify 

 Being responsive to areas of a particular need to its community. 

 
Our Mission 
We are committed to being a legal centre which focuses on social justice, advocacy and action, especially 
on behalf of local people who are disadvantaged.  We believe this commitment will lead to improved qual-
ity of life and empowerment for the local community.    
 

 Our Objectives 
  The key issues outlined in this strategic plan for Moonee Valley Legal Service for the next three 
 years are: 

  To provide a safe, reliable and accessible legal resource, which aims to achieve positive social justice 
 outcomes for our clients who reside in Ascot Vale and surrounding suburbs in Moonee Valley? 

  To implement a range of strategies to meet service standards, compliance and sound financial  
 management that will form a solid governance and accountability structure to ensure the future 
 of Moonee Valley Legal Service 

  To develop strong collaborative relationships with key organisation, community networks that  
 enhance service delivery and support broader positive social justice outcomes for the community 

  To improve MVLS’ accessibility by breaking down barriers associated with racism and implementing 
 a range of strategies to help the community to assert their rights and understand  the criminal  
 justice system 

  To encourage local community participation through membership, volunteering  and  on the  
 management Committee of MVLS 

  Increase funds for the MVLS to enable the development of future projects. 
 
 

 
Vision & Mission Statement  



 

Hours of Operation 
Monday – Friday 

9am - 5pm (by appointment only) 

Monday Night Service 

6.30 – 8.30pm (Drop In Service) 

Niddrie Outreach Service 

Wednesday 9am – 12pm 

(3-15 Matthews Ave, Niddrie) 

 
Access, Hours and Eligibility 
 

 

We provide free legal advice and financial  
counselling information for low income  
residents who live, work or study in the  
Moonee Valley municipality. The centre is  
also involved in community development  
and law reform programs. 
 
We offer and use independent interpreters  
when required either by telephone (TIS)  
or On-Site interpreters (VITS). 
 
 

 

 

 

Suburbs that fall under the  
City of Moonee Valley are: 

 Aberfeldie 
 Airport West 
 Ascot Vale 
 Avondale Heights 
 Essendon                
 Essendon North & West          
 Keilor East     
 Moonee Ponds    
 Niddrie        
 Strathmore                        
 Strathmore Heights   
 Travencore       

                
 
 
 
 
 

The Centre is well serviced by public  
Transport – local buses, train and tram  
lines: 
> Broadmeadows  Line  Train - Ascot Vale  
 Station 
> No# 57 Tram West Maribyrnong – Stop  #33 
> No# 404 Bus Footscray – Kent St Stop 

Access, Hours & Eligibility  
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COMMITTEE OF MANAGEMENT: 

Joseph De Marco   Yvonne Kernan 

Denis Nelthorpe   Judy Benson 

Tony Isaacs    Rachel Stringer  

Vicki Thomopoulos  Emmanuel Kefalas 

 

STAFF: 

Jan Thorpe - Manager 

Marguerite Bourke - Principal Solicitor 

Felicity Bentley - Solicitor 

Emma Plousiadis – Administration/Volunteer Coordinator 

Simone Grieve - Volunteer Coordinator (resigned) 

Anita Smith (resigned) 

Adrian Snodgrass - CLE Worker/Law Reform/Solicitor 

 

FINANCIAL COUNSELOR: 

Anita Smith (Resigned) 

Shungu Patsika 

 

LEGAL VOLUNTEERS: 

Eileen Armato   Alvin Lim 

Greg Doran    Szara Isaacs 

Paul Houston   Christine Denyer 

Valentina Nadjovska  

 

NON-LEGAL VOLUNTEERS: 

Abby Jimenez  Jessica Neil    Scott Viney 

Abigail Carreon  Jim Baldwin    Shaan Ali 

Alyssa Ianno   Jimmy Jin    Simon Lo 

Ben Franklin   Jonathon Thai   Simone Karmis 

Ben Michell   Josie Suen    Sophia Furtado 

Bianca Mazzarella  Julia Baldi    Sofian Tay 

Catherine Ferraro  Katherine Davis   Sophia Furtado 

Catherine Walker  Kathy Peterson   Sylvia Zdunek 

Chaoms Xu    Kevin Xu    Talia LiRosi 

Emmanuel Kefalas  Martin Przybyszewski  Tobias Gattineau 

Gillian McNish  Natasha Wolan   Vivienne Caluzzi 

Hana Shahkhan  Nicole Shackleton   Wendy Pham 

James Page   Robert Shafar 

 
Moonee Valley Legal Service Team  



 
Board of Management  



 
 
 
The 2010 year has been a very busy year for the Moonee Valley Legal Service.  Some things have 
changed and some things have remained the same. 
 
As flagged in last year’s report, the name of the Centre has changed to Moonee Valley Legal    
Service to better identify the service with its catchment area. 
 
Felicity Bentley, one of our Lawyers, has left our ranks to further her career at the Bar.   However 
the committee of management has not changed since the last AGM with the committee        
members being Tony Isaacs, Judy Benson, Dennis Nelthorpe, Yvonne Kernan, Rachael Stringer 
and Vicki Thompoloulos. Emmanuel Kefalas has been a co-opted member of the committee since 
the last AGM. 
 
The experience knowledge and common sense approach to committee meeting decisions has 
been invaluable from all of the committee members and I wish to thank them for all the time and 
effort they have put into the meetings, sub-committee meetings and other matters and events in 
which they are involved. 
 
Since Felicity Bentley has left us the legal work has been carried out primarily by Marguerite 
Bourke with the assistance of Adrian Snodgrass our CLE officer, who commenced working with 
the Centre in February this year. 
 
Adrian has been a marvellous addition to the team, having commenced a number of programmes 
which are engaging and of benefit to the community.  He has also been of great assistance to 
Marguerite whilst we are in the process of hiring another lawyer. 
 
All in all the entire team at the Centre have  been working remarkably well with Jan continuing to 
be her amazing self in managing the Centre, the finances and all manner of problems which come 
across her desk.  My thanks go out to her for all her time, dedication and skill she brings to the 
role as Manager.   I would also like to once again thank all the administrative staff,  volunteers 
both legal and non legal and all the contributions from the community and other persons who 
have provided support and assistance to the Centre over the last twelve months. 

 
The Centre is continuing to go from strength to strength in 
providing legal services, community education and         
assistance to the vast number of people in our catchment 
area and will continue to do so. 

 
Chairpersonôs Report - Joseph De Marco  



 
 
 
 

 
Managerôs Report - Jan Thorpe  

The past year has been a 
year of change. 
Firstly with our name out 
goes the name Essendon 
Community  Legal Centre 
and in comes the new 
άaƻƻƴŜŜ ±ŀƭƭŜȅ [ŜƎŀƭ  
{ŜǊǾƛŎŜέ 
The name might have 
changed but the service we 
offer has grown from 
strength to strength to 
meet the needs of our local  
community. We offer     
general legal advice ses-
sions at a variety of times.  
We have a Monday night 
drop in service and a daily  
appointment service.  The 
Monday night service is run 
with the assistance of our 
Volunteer Lawyers and non 
lawyers offering their admin  
services.   
During the year we said 
Goodbye to 
Simone Grieve- Admin  
Felicity Bentley Lawyer 
Anita Smith (CLE)  
And Welcomed 
Rebecca Grech Admin 
Adrian Snodgrass  
Lawyer, CLE projects 
Shungu Patsika 
Financial Counsellor 
Anglicare. 
With the new name of our 
service came the launch of 
our  new Web Site  
developed by the 4th Year IT 
students studying at  
Melbourne University. 
Thank you to Emma who 
assisted me with the input 
of data and layout.   
Overall we were extremely 
pleased with our outcome 
and we thank all students 
involved. 

Our next progress point was 
the installation of a new 
Leap Legal. 
This system assists Lawyers 
with legal forms, legal   
practice guides, precedents, 
document management, 
time recording, billing & 
trust accounting software to 
free up Lawyers time to  
allow an increased client 
base.   
In terms of programs, the 
centre was successful in 
being granted funds 
through Moonee Valley 
Council Community Grants 
program to run a “Do Not 
Knock” campaign which  
enabled the legal service to 
distribute stickers for  
residents to place on their 
doors to stop door to door 
sales people.   
The Legal Services Board 
donated funds to complete 
three driving programs in 
Ascot Vale, Flemington and 
Maribyrnong.  Participants 
will gain their “L’s” and 
“P’s” as part of the program  
and are given subsidized 
driving lessons.  This  
program commenced in 
April and will run half way 
through 2011.  Currently we 
 have a long waiting list of 
students wishing to  
participate from the CALD  
community.   
Towards the end of 2009 
VLA sought applications 
through the Attorney  
Generals Dept  to include      
Lawyers as part of the  
Family Relationship Centres. 
Moonee Valley legal service 
partnered with  
Broadmeadows Legal  

Service to provide services 
to the Family relationship 
Centre in Broadmeadows 
which allows families to 
have access to Lawyers to  
Provide information to 
those who have family law 
problems, need to have 
consent orders submitted 
etc.  This partnership has 
been extremely successful. 
 
Finally, I would like to thank 
the Legal staff and  
administration who have 
supported me in my role as 
Manager and the invaluable 
volunteer time the  
Committee of Management 
have given me over the past 
year.  Joseph, Tony, Yvonne, 
Denis, Rachel, Judy,  
Emmanuel and Vicki.   
Particular thanks go to our 
funders VLA and Karina who 
is ever so patient and assists 
the centre meet our  
compliance needs.  
Special thanks also to our 
non legal volunteers who 
work tirelessly throughout 
the centre each and every 
day.  I look forward to  
another successful year 
ahead as Manager. 

                          ñA Year of Changeò 



 
 
 
At the 2010 legal comedy debate, the topic debated was, “The ideal client – innocent or 
guilty”.  Arguing for the affirmative, Phil Dunn SC made the comment, “Justice is what you get 
when you run out of money”.   
 
This comment was met with great applause and struck a chord with the audience, primarily 
made up of lawyers. No doubt, the public in general would also empathize with this comment, 
as it is a much lauded cliché in the community that there is a law for the rich and a law for the 
poor. 
 
More than ever, the provision of accessible free legal advice and assistance in the local       
community provides an invaluable resource. Law, like our society, is becoming more complex 
and more expensive. 
 
Over the last year clients have presented with a variety of legal problems including fines, motor 
vehicle accidents, insurance claims, family law disputes, intervention orders, criminal matters, 
debt issues, tenancy problems, neighbour disputes, social security disputes and general        
litigation. 
 
An ongoing challenge to our Service is our promotion in the community and provision of legal 
education and community development. 
 
Many clients are overwhelmed by their legal issues. Newly arrived migrants often harbor a fear 
of the law and do not distinguish between lawyers and law enforcement.   
 
Recent United Kingdom research revealed that only 20% of clients with legal issues sought   
assistance from lawyers.  The rest either did nothing or spoke to friends and family about their 
problems. 
 
Throughout the year our Service has striven to both self promote and reach into the            
community. 
Our recent name change was publicised in the local newspapers and provided further            

opportunity for exposure. 
 
Over the last year we have given many talks to schools, 
community organizations and service providers on 
relevant legal topics.  We have delivered a utilities   
project which incorporated a “do not knock             
campaign”.   
 
We have set up stalls in prominent local streets to   
deliver these projects and advertise our service       
generally.  We have had a presence at community days 
including Housing Week and the Moonee Valley      
Festival. 
 

 

 
Principal Lawyerôs Report - Marguerite Bourke  



 
 
 
Our statistical data indicate the most overwhelming unmet legal need in the Community is for 
family law assistance. This is most likely attributable to the Legal Aid family law funding        
cutbacks and the increased number of Intervention Order cases which often result in children 
being placed on Orders and defendants having to vacate the family home.   
 
Our Family Law practice has had further demand placed up it through our participation in the 
“Family Relationship Centre and Legal Assistance Services Partnership Trial.”  
 
We have formed a partnership with the Broadmeadows Community Legal Centre to jointly  
deliver legal advice, information sessions and prepare consent orders for clients seeking       
assistance at the Family Relationship Centre in Broadmeadows.  
 
We have many projects planned and ideas for promoting and progressing our Service. We have 
a creative  and dedicated team and our Service is moving from strength to strength. 
 
Our volunteers have provided valuable assistance in our service delivery and we have forged 
many strong and hopefully enduring relationships with them. 
 
On a final note we have had another positive year, we have increased in size and increased our 
service delivery. 

 
Principal Lawyerôs Report - Marguerite Bourke contôd 



 
 
 
It has been a very successful year at Moonee Valley Legal Service (MVLS), and one characterised 
by a great deal of change. Most noticeably, there was the name change and    rebranding, but 
there has also been the addition of fantastic new staff, a raft of   enthusiastic new volunteers, 
and the introduction of Shungu and Anglicare’s financially counselling service to the office.  
 
With Marguerite consistently in high demand for her family law expertise, my role throughout 
the past year has been to provide face-to-face advice and undertake casework in a range of other 
legal areas. While the types of legal issues that client’s presented with were wide and varied, a 
number of areas were particularly common. A large portion of my practice this year has involved 
assisting clients with huge amounts of accrued fines, often incurred during a  period of         
homelessness, drug addiction, or due to mental health issues. Handling such matters often       
involved a great deal of time sorting through years worth of fines, collecting together reports 
from doctors and social workers, making special circumstances applications and attending court 
hearings. MVLS has had much success negotiating these matters through the various steps of the 
Special Circumstances List of the Infringements Court, successfully having large debts waived or 
reduced to a realistic payment plan. One young client described this experience as having been 
given a “second chance” to get her life together, feeling able to move on and deal with her other       
problems without the burden of unmanageable debt. 
 
My practice throughout the year has also consisted of many summary (or more minor) criminal 
matters. While a lot of criminal law is dealt with by Victoria Legal Aid, very early on in my time at 
MVLS I noticed a problematic gap in assistance for those whose offences are too minor to be   
afforded legal aid funding, but who, for a variety of reasons, cannot appropriately represent 
themselves or utilise the duty lawyer service. My role has been to assist such clients with          
understanding their charges and possible sentences, helping them obtain relevant paperwork, 
organising diversion where appropriate and supporting and representing them at court.  
 
Other common legal issues seen throughout the year include motor vehicle accidents,  
neighbourhood disputes over noise, trees and fences and the ever expanding area of  interven-
tion orders.  
 
One of our aims at the Service over the past year has been to ensure that waiting times for      

appointments were minimised. Shorter waiting times 

serve to alleviate some of the anxiety suffered by  clients 

when facing a distressing situation, such as a family 

breakdown, domestic violence or receiving a visit from 

the sheriff.  

 
Lawyerôs Report - Felicity Bentley  



 

For many of our clients, this stress only serves to exacerbate mental health and drug dependency 

issues or to place extra pressure on already volatile relationships between neighbours or family 

members. Obviously, achieving this goal required seeing a large number of clients per day, with 

the two lawyers sometimes seeing up to 7 clients each. It has been challenging to balance this 

number of appointments while ensuring that time is left for  casework, but I am particularly 

proud of the Service’s ability to generally see clients within  24 – 48 hours of making contact. 

Positive feedback about this element of our service has been regularly provided by clients 

throughout the year. 

 
As most of you now know, I am leaving MVLS in June to pursue a career at the Victorian Bar. I 
wish to thank all of the staff, committee and volunteers for all of their support and                     
encouragement over the past year and for making my time here so enjoyable. I wish the  Service 
all the best for the future.  

 
Lawyerôs Report - Felicity Bentley contôd 



 
 
 
 
 

Over the past 12 months the service has seen a series of changes, from name change, staff 
changes and the implementation of a new database. 
 
 
With the name change came an increased amount of administration work with the need to 
 update all relevant  stationary, notify all existing clients and other legal centres. It has also  
involved a re-education of existing and previous clients who for the last 26 years have known us 
under our previous name and appeared concerned about contacting the wrong centre. Now we 
have removed the never ending questions are you Essendon Legal in Ascot Vale?  New signage 
was organised for display outside Wingate Avenue Community Centre,  Niddrie Hub, and our   
offices.  Moonee Valley Legal service now has a new website up and running, enabling clients to 
view hours of operation, available services and upcoming events. We have also detailed MVLS 
history and catchment area details.  A link is provided for users to access alternative legal centres 
should they fall outside our catchment area. With a lot of our volunteers turning to technology 
they have been able to complete an online application form and email through their details 
which allows us to respond quickly to their requests.  Volunteers can also view their rosters on 
the website. 
 
June saw the installation of Leap Legal, a software program that enables the recording of clients, 
correspondence and form templates all in the one program. While this will be time saving in    
producing letter templates for clients it does not eliminate the necessity of admin having to enter 
client’s details on Leap and CLSIS.  Leap will aid in compiling the history of a  client as each matter 
related to that client will be linked to his or her ‘card’ (file) within the Leap system. 
While staff have been using the system have found it beneficial, future training on all aspects of 
the system will be undertaken to ensure the software is used to its complete capacity. 

. 

 
Administrator/Volunteer Coordinatorôs Report - 

Emma Plousiadis  



 
  
 
 
 
On Tuesday 16th March and     
induction evening was held to    
welcome new and existing non 
legal volunteers with the  Legal 
Service.  It gave volunteers the 
opportunity to liaise with staff 
and fellow volunteers to learn 
more about the centre and what 
we try to achieve within the    
organisation.   
 
 
The introduction of several new 
volunteers has seen a busy start to the year with training required on office procedures and cli-
ent liaison.  All seem to be settling in well to their roster and will   continue to expand their prac-
tical experience with regular         participation in client  meetings and assisting the solicitors with 
their day to day activities. 
  
We received an overwhelming response from Volunteers for the semester 1 intake with a total of 
25 new applicants. 
 
All in all 2009-2010 has proven to be a successful year, presenting new challenges and growth 
within the organisation. I look forward to another fulfilling year. 

 
Volunteer Induction Evening  



 
 
I started working at MVLS in March of this year. My role is to co-ordinate the legal policy and 
community development work of the centre and to support the centre’s casework. The main  
projects I have been involved in are: 
 
 

Driving Program 
The legal service received a major grant from the Legal Services Board to establish a learn-to-
drive program for newly-arrived communities. MVLS applied to the grant in response to a large 
proportion of newly-arrived clients presenting with driving-related legal issues – uninsured     
drivers in motor vehicle accidents and recipients of police charges and infringements. 
 
The Legal Services Board grant has enabled us to set up 8 week classes for L s and Ps, with      
childcare, on-site interpreters and guest speakers. The P program also offered subsidised         
professional driving lessons and practise sessions with volunteer mentors in a dual-control car. 
The driving program owes its success to the dedicated contributions of community agencies and 
volunteers. Thanks to Chrisoula Kanaris from New Hope settlement agency for her    knowledge 
of local communities and assistance with establishing the program, Suleiman Abasi, the         
classroom instructor, for his combination of driving knowledge, teaching expertise and         
knowledge of African languages, Tehiya Umar for her work as an interpreter and organising the 
speakers for the course, Mark Brodie from Camelot Driving School for teaching our students and 
giving up much of his time to train our volunteer 
mentors free of charge.   
 
 

 
 

 
Community Legal Education/Lawyerôs Report - 

Adrian Snodgrass  



 
 

Parsuram Sharma-Luital from AMES settlement agency for providing us with an insured dual-
control practice car, and  Del King from Moonee Valley Police for allowing us to use the police 
station as a base for the driving lessons and for running an interactive training session with our 
students.  Acknowledgements are also due to the community interpreters and  volunteer driving 
mentors, and in particular to Obama Tesfamariam for his patience and   generosity. 
 
We have had a flood of interest since the first program started in Ascot Vale in May, and will be 
running follow-up programs in Flemington in October and Maribyrnong in early 2011. 
 
 
 
Needs Analysis 
MVLS would like to undertake an analysis of legal needs in Moonee Valley. The project would  
involve a combination of  demographic research with qualitative feedback from partner organisa-
tions and members of the  community.  
 
The needs analysis will help us plan our services more effectively, collaborate with other agencies 
and apply for targeted funding. 
 
 
I look forward to another rewarding year working with the Moonee Valley Legal Service 

 
Community Legal Education/Lawyerôs Report - 

Adrian Snodgrass  



 
 

Financial Counselling Service in Ascot Vale 

Shungu assists clients with bill-paying options, information about various forms of assistance 

available (eg. Government), negotiate payment of debts to creditors, plan budgets and manage 

debts, obtain information on legal processes such as debt collection and bankruptcy and obtain 

referrals to other appropriate services. 

  

Appointments: 

Ph: Anglicare on 9731-2500 

The service currently sees clients at: 

13A Wingate Avenue 

Ascot Vale 3032 

 

Mondays from 9.00am ς 5.00pm 

Thursdays from 9.00am ς 5.00 pm 

  

On other days leave your details and the Financial Counsellor will ring to arrange an appointment 

or talk to you regarding your financial situation. 

  

This service gives clients information and options        

regarding financial situations. They do not pay bills nor 

give money to pay bills, or tell people what they can 

spend their money on. The service is confidential and 

the Financial Counsellor does not contact any one unless 

given written authority to do so from clients. If you have 

an urgent problem on other days ring Anglicare         

Werribee and ask to speak to the Duty Financial      

Counsellor – 9731 2500. 

 
Anglicare  

Financial Counseling Service ðShungu Patsika  



 
 
I first started volunteering at MVLS in the middle of 2008.  I was told by the “HD kids” to get 
some volunteer experience to obtain an advantage in obtaining further positions.  So over the 
summer of 2007, I applied to all the CLC’s and other services which included MVLS.  Whilst       
majority of the emails fell on deaf ears, I received an email from MVLS indicating that I missed 
out on the last intake and will be contacted in the next intake.  I thought this was just a   standard 
polite email.  However, as the middle of the year approach I received a phone call to have an   
interview.  I went down to the centre with my newly dry clean suit, and was  interviewed by a guy 
in a polo shirt. 
 
It has now been two years since that interview, and during that time I have experienced many   
opportunities that wouldn’t have been possible during my law degree.  I was given enormous   
exposure to the practical side of the legal profession.  I was able to ‘sit in’ with client interviews 
to see how various solicitors conduct themselves around clients. I have been given the              
opportunity to write various letters of correspondence, drafting various legal documents and   
assisting on various on-going client’s matter.   
 
The past 12 months at MVLS have been exciting and busy.  There has been a name change from 
Essendon Community Legal Centre, to Moonee Valley Legal Service.  There have been new       
additions to the centre, and the introduction of new community programs.  The solicitors have 
attended to various legal issues over the year, including Family Law, Criminal, Neighbour          
Disputes, Motor Vehicle Accidents and Infringements.  The cliental is at a healthy level and      
general on any given week, majority of the weekly calendar appointments are full. 
 
A highlight of the past 12 months would be assisting a client in a discrimination matter.  This was 
an ongoing matter which involved many stages and processes.  I was given the opportunity to sit 
in and watch the VCAT mediation, and to see after a tough day of  mediation that our client  
received a successful result. 
 
MVLS is a fantastic organisation in offering various free legal services in assisting the  community 
of Moonee Valley.  The free legal service offers clients an opportunity to assist with their matters, 
which they wouldn’t have otherwise been able to obtain.   
 

I would like to take this opportunity to say a big thank you 
to the solicitors, volunteer solicitors, management,         
administration and non legal volunteers.   With this        
collective support, I believe the centre has improved      
dramatically in delivering its legal service and community 
engagement.  The period of mid 2009 to now has been a 
great year for the centre, and I look   forward to assisting 
the centre in the next period with exciting challenges 
ahead. 
 

 
Volunteer of the Year Award 2009 - 2010 



 
CLSIS Statistics  



 

Problem Type Total Percentage% 

Credit & Debt 97 10 

Divorce 45 5 

Family Law 371 39 

Infringements 108 11 

Intervention Orders 48 5 

Motor Vehicle Accidents 112 12 

Neighbour Disputes 84 9 

Property 33 3 

Traffic & Motor Vehicle Offences 55 6 

Total 953 100 

Client Problem Types  



 

ACTIVITIES BY LAW TYPE - Casework by number  

 
Cases open        Cases opened        Cases opened 
   at start            during period         during period 
 
      48       147          129 

TOTAL CASES  

 
Cases open        Cases opened        Cases opened 
   at start            during period         during period 
 
       19                           75                            62 

FAMILY LAW 

 
Cases open        Cases opened        Cases opened 
   at start            during period         during period 
 

       6                         20                          19 

 
Cases open        Cases opened        Cases opened 
   at start            during period         during period 
 

      23       53                          49 

 
 Information       Advice 
 

       273        1063 

 
 Information       Advice 
 
         8             81 

 
 Information       Advice 
 
        215           588 

 
 Information       Advice 
 
         50          396 

CRIMINAL LAW CIVIL LAW 

TOTAL ACTIVITIES  

CRIMINAL LAW CIVIL LAW 

FAMILY LAW 

ACTIVITIES BY LAW TYPE - Information & Advice  

CLSIS Statistics Case/Advice  



 

Continent Total Percentage% 

Australia 386 44.5 

Africa 126 14.5 

Asia 118 13 

Europe 128 15 

Middle East 25 3 

North America 2 1 

South America 21 2 

Other 61 7 

Total 867 100 

Country of Birth  



 
 
 

Client Case Study 1 
Lydia answered an ad for share accommodation. The landlord was an older man who was living in 
the property. 
 
Shortly after moving in, Lydia woke up to find the landlord in her room with his face up next to 
hers. She ran out of the room, but remained living in the house. 
Two nights later, the landlord forced his way into her room. She was assaulted by the landlord 
and sustained bruises to her body and bites to her hand. Lydia fled the house and reported the 
assault to the police. 
 
The landlord followed up with a claim in VCAT, seeking compensation for alleged damage, rent 
arrears and lost rent. Lydia missed the hearing date and the landlord obtained an order that she 
pay $2000. The landlord started to send text messages demanding money and refused to allow 
Lydia access to her possessions until he was paid. 
MVLS assisted Lydia by: 
 
a) applying to VCAT for a rehearing; and 
b) helping her to obtain an intervention order forbidding the landlord from contacting her and 

allowing her to gain access to the property in the company of police to retrieve her   possessions. 

 

Client Case Study 2 
Assistance was provided to a 26 year old Sudanese mother of three in a race discrimination case.   

She had commenced a Certificate III in aged care.  After completing most of the course            

competently, including a 200 hour work placement in an aged care facility, she complained she 

was being “picked on “ by her teacher  during a class and racist comments were made by the 

teacher directed towards her.  Subsequent to this incident, her work was not assessed and  the 

training provider  refused to qualify her for her  certificate III.   

As a result of these actions she was unable to gain employment .  A salvation army officer         

arranged for her to complete her course at another organisation and she eventually received her 

Certificate IV.   

A discrimination application was filed at the Human Rights and Equal Opportunity Commission.  

The matter proceeded to arbitration and the service provider  was represented by a mid tier legal 

firm.  No resolution was reached at mediation and the case was referred to VCAT.  A   further   

mediation took place at VCAT and a settlement was reached with a $2,000.00 payment made to 

the client with a statement of regret. 

 

 
Case Studies  



 
 
 
Beginning in May 2010 I was given the     
opportunity to raise awareness with a ‘Do 
Not Knock’ campaign across the Moonee 
Valley community.  The campaign is         
designed to educate vulnerable community 
members, provide them with a “Do Not 
Knock” sticker to place on their door and 
assist with completing a “Do Not Call        
register form”  and send to the Australian 
Communications and Media Authority 
(ACMA). 
 
To implement the project, street stalls were set up to provide the community with the stickers 
and also to re-introduce the community to the Moonee Valley Legal Service (MVLS). Flyers were 
distributed with the Wingate Community Centres Term Brochure, which reached 1700 residents, 
advising them of the upcoming stall date, locality and services provided by the MVLS.   
The first of these street stalls was held on 24th June in Puckle Street where staff were on hand to 
promote the campaign and to answer any queries residents may have in relation to door  
knockers.  Arising from these street stalls it was also noted that some residents were not aware 
of our service and therefore the stall was a success on both counts of raising awareness. 
Further stalls are to be held on 9th September in Keilor Road and 25th November at Milleara  
Shopping Centre. Prior to the stalls being held flyers will be distributed to the surrounding  
respective areas of the stall location, therefore targeting the wider community.   
Further communication was given through an article printed in the Moonee Valley News  
regarding unwanted door knockers and our campaign was mentioned here also.  Following is the 
article that was published: 
 
To date the campaign has been successful with the introduction of  the “Do Not Knock” and “Do 
Not Call” campaign to residents of Moonee Valley.  This campaign aims to reduce the impact that 
energy retailers have on the African and disadvantaged communities in Ascot Vale, Flemington 
and surrounding areas. 

 

 
Do Not Knock Project - Rebecca Grech  



 
Moonee Valley Festival  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
People from the City of Moonee Valley celebrated the 33rd year of ‘The Moonee Valley Festival’ 
at Queens Park. The festival is a free community event and was held on the 27th and 28th of  
February 2010. People danced, laughed, sang and ate through the two day festival. Moonee    
Valley Legal Service was there to enjoy the festivities and had their own information stall in the 
community section of the festival. Staff, committee, volunteers and managers were all there 
from the legal service to help out on the day. As well as giving away new colourful balloons the 
MVLS stall gave free legal advice all day and chatted to residents about our service. Thousands of      
families gathered over the two day festival to celebrate living in Moonee Valley. 



 

 

 
 
 
                         
    A friendly magician  
  kept the children amused 
   
                             
 
 
 
 
 
 
 
 
 
 
Moonee Valley Legal Service participated in a Housing Week event held at Wingate Avenue Community 
Centre on Friday 4th December 2009. Department Of Human Services provided the funds to celebrate 
those living on a public housing estate.   
 
The event included a Magician,  African Drumming, Laughing Group, Bollywood, free drinks, food and 
many games for the children. 
 
Groups involved included Vic Police, Doutta Galla Health Services, Moonee Valley Council and the Legal 
Service and a surprise visit from Lindsay Tanner which made the day a huge success.   
 
Moonee  Valley Legal Service  conducted an information stall combined with a fairy floss machine which 
was   extremely popular with the 300 people who attended on the day. 
 
 
 

 
 
 
 
 
 
 
As you can see some had never seen fairy 
floss before and  these children insisted on 
helping themselves 
 

 
Housing Week  



 

We would like to acknowledge the following bodies for their funding and assis-
tance throughout the year: 
 
Commonwealth Government 

State Government 

Victorian Legal Aid 

Moonee Valley City Council 

Federation of Community Legal Centre’s 

Law Institute of Victoria 

Victorian Law Foundation 

Special Thanks 

The Moonee Valley Legal Service wishes to extend a special thank you to the following for their 
continued support and assistance. 

 
 Judy Maddigan – MLA, Member for Essendon             • Lindsay Tanners’ Office 

 Chrisoula Kanaris- Settlement Immigration Worker    •  Youth Law and  PILCH 

 Footscray Community Legal Service    • Flemington Community Centre 

 Staff at Wingate Avenue Community Centre    • Broadmeadows FRC                                               

 Broadmeadows Community Legal Centre    • Salvation Army – Homeless 

 North Melbourne Community Legal Centre   • Consumer Action Law Centre 

 Moonee Valley Leader        • Community News 

 Kensington/Flemington Community legal Centre   • Anglicare 

 Deakin University        • AMES 

 Bob Kumar - Chief Magistrate - Broadmeadows Magistrates Court  

 Niddrie Community Hub - Doutta Galla Community Health Centre 
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Moonee Valley Legal Service’s core funding is provided by the Commonwealth Government and 

the Victorian State Government with a combined effort of $241,128 for the year ended 30 June 

2010. The 2009-2010 financial year has been an exciting year by way of grants, donations and 

other income totalling $84,691.  The Board would like to recognise the hard work of our Man-

ager, Jan Thorpe, for her efforts in securing these funds and Marguerite Bourke for forming a re-

lationship with Broadmeadows Legal Centre to apply for a joint partnership grant to deliver to 

clients of the Family Relationship Centre located in Broadmeadows 

This year MVLS was fortunate enough to be the grant recipient of the Legal Services Board for 

$50,000 to run a Driving Program for the CALD community and $3,000 from Moonee Valley City 

Council to purchase ‘Do Not Knock’ stickers and run a campaign of awareness across the city.   

$26,344 was received from the Attorney General through VLA for Family Relationship grant  in 

partnership with Broadmeadows Legal Service.  The Board would like to recognise Marguerite’s 

efforts in administering this program which has received nothing but positive feedback.   

Both the driving program and FRC has carried forward funds totalling $55,105  which have been 

placed in Income in advance to allow the project funds to be carried through to the  2010-2011 

year. 

MVLS also received an amount of $2,000 from our local member Councillor Jim Cusack to contrib-

ute to the rendering, signage and painting of the outside of our building. The Board would like to 

thank Cr Jim Cusack for recognising the value in the MVLS and for sprucing up our exterior. This 

makes our centre more identifiable and gives it a much valued face-lift.  

The ongoing support from the Broadmeadows Magistrates Court funds assists the centre in prov-

ing much needed Community Legal Education through our lawyer Adrian Snodgrass to assist resi-

dents living on the Ascot Vale Estate I would like to thank Bob Kumar for his ongoing support to 

the centre.    

In summary, for the year ended 30 June 2010 the Legal Service reported an operating deficit of 

($13,818) This is due to a VLA ‘one off grant’ being paid in 2007 and being spread over three 

years. 

Moonee Valley Legal Service has grown from strength to strength over the past year with the 

various grants, donations, and sponsorships received, which has allowed the service to undertake 

activities and projects that could not have otherwise occurred.   

An independent audit has been completed for the financial year ended 30 June 2010 and the Auditor’s report and Finan-

cial Statements attached. Overall, the Board is very satisfied with the financial performance of Moonee Valley Legal Ser-Treasurerôs Report 



An independent audit has been completed for the financial year ended 30 June 2010 and the 

Auditor’s report and Financial Statements attached. Overall, the Board is very satisfied with the 

financial performance of Moonee Valley Legal Service and is confident that the strong perform-

ance will be continued into the future.  

 

In concluding, I would again like to thank Jan for her valued assistance in providing the stable fi-

nancial information the Board requires to make the decisions necessary to meet Moonee Valley 

Legal Service’s ongoing business objectives. 

 

Rachel Stringer BBus(Acc) 
Treasurer 
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